
Employer Reference Guide
Grief counseling services are offered with MetLife’s life insurance 
coverage. Whether it’s help coping with a loss or a major life  
change, the professional counselors and services we offer  
through LifeWorks, are ready to support you, your employees  
and their families to move forward.1

Grief Counseling 

Confidential 24/7 support for employees

Call 1-888-319-7819 or visit metlifegc.lifeworks.com 
User Name: metlifeassist 
Password: support

Professional support for when:

• a loved one has died

• a divorce is finalized

• a serious medical diagnosis or critical illness has occurred

• a layoff or termination of a job has occurred

These counseling sessions are tailored to meet individual needs. Up 
to 5 in-person or telephonic sessions are available with a licensed 
LifeWorks counselor. 

Confidential legal and financial consultation
• Access to a LifeWorks in-house attorney for a 30 minute

consultation to assist  with making informed decisions as it
pertains to a loss

• 1 hour consultation with a certified financial planner to assist with
education, strategies and options

Resources available

LifeWorks offers online, self-help resources to assist with the grieving 
process, providing support for:

• End-of-life issues

• What to do after the death of a loved one

• Dealing with grief

Funeral assistance services

Through private sessions, counselors can help employees, their loved 
ones and  beneficiaries with funeral arrangements. They can provide 
referrals and helpful information about: 

• Nearby funeral homes and cemetery options

• Funeral cost estimates from local providers

• Service providers such as florists, caterers and hotels

• Funeral and memorial planning

• Adult care for surviving elders

• Dealing with becoming a single parent

• Back-up care for children or elderly

• Notifying the Social Security Administration, banks, and utilities

• Local support groups
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